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301.610.0055 
info@FelintonLaw.com 

www.FELINTONLAW.com 
Offices in Fulton, Rockville, Florida & DC

SCARED OF LOSING YOUR SHIRT TO NURSING HOME COSTS?  
NERVOUS AND CONFUSED ABOUT YOUR OPTIONS?

WE CAN HELP...CALL US NOW!

OVER 35 YEARS’ EXPERIENCE

FELINTON ELDER LAW & ESTATE PLANNING CENTERS PROVIDE LEGAL GUIDANCE TO PRESERVE A FAMILY’S ASSETS

My husband has dementia, and I’m so afraid all our assets will be lost to costly long-term care. 
What can we do?

We understand the gravity of this all-too-common scenerio and how it can weigh so heavily on families’ shoulders. 
Our goal is to preserve your assets while making sure you and your loved ones receive excellent care.

An attorney for over 35 years Mindy Felinton has experience in Medicaid Planning, Estate Planning, Elder Law, Veterans’ 
Benefits, Asset Protection, Guardianships, Probate and Pet Trusts.

Mindy Felinton has won the Avvo Client’s Choice award for Elder Law four years in a row. Mindy is also the co-author  
of, “Don’t Go Broke in a Nursing Home”.

Mindy Felinton, JD

“We were very impressed with the 
professionalism and helpfulness 
of  Mindy and her staff. Our 
estate-planning packages appear 
to be very detailed and include 
contingencies that we would 
not have considered ourselves. 
We also appreciated Mindy’s 
availability to answer our questions 
outside our office visits.”

Lori & Jeff Bonnycastle of 
Maryland
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ANNE ARUNDEL COUNTY
Furnace Branch 410-761-4150
Severna Park 410-544-3411

BALTIMORE CITY
Ashland Terrace 410-276-6440
Coldspring 410-542-4400

BALTIMORE COUNTY
Catonsville 410-719-9464
Dundalk 410-288-5483
Fullerton 410-663-0665
Miramar Landing 410-391-8375
Randallstown 410-655-5673
Rosedale 410-866-1886
Taylor 410-663-0363
Towson 410-828-7185
Woodlawn 410-281-1120

EASTERN SHORE
Easton 410-770-3070

HARFORD COUNTY
Bel Air 410-893-0064
Box Hill 410-515-6115

HOWARD COUNTY
Colonial Landing 410-796-4399
Columbia 410-381-1118
Ellicott City 410-203-9501
Ellicott City II 410-203-2096
Emerson 301-483-3322
Snowden River 410-290-0384

PRINCE GEORGE’S COUNTY
Bladensburg 301-699-9785 
                           55 AND BETTER!

Laurel 301-490-1526
Laurel II 301-490-9730

APARTMENT HOMES FOR THOSE 62 AND BETTER

Professionally managed by The Shelter Group. www.thesheltergroup.com

Call the community nearest you to inquire about eligibility requirements 
and to arrange a personal tour or email parkviewliving@sheltergrp.com.

www.ParkViewSeniorLiving.com

Your NEW lifestyle 
         begins here

ALL PARK VIEW COMMUNITIES 
ARE PET-FRIENDLY

ALL  communities are SMOKE FREE
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410-730-6100 (MAIN OFFICE) 410-715-3361 (DIRECT) 410-428-2346 (CELL)

5575 Sterrett Place, Ste 100, Columbia, MD 21044
jill@lapidesgroup.com |  lapidesgroup.com

        Follow the Lapides Group on Facebook

CHOOSE ME, JILL LAPIDES-  
AN EXPERIENCED, COMPASSIONATE AND 
KNOWLEDGEABLE REALTOR WHO WILL 
GUIDE YOU THROUGH THE COMPLEX 
SELLING PROCESS.

JILL LAPIDES  REALTOR®, SRES, MPH, ABR

Realtor - Licensed in MD and DC 
Seniors Real Estate Specialist  
Master of Public Health Yale University 
Accredited Buyer Representative

SPECIALIZING IN YOU AND YOUR MOVE

The right realtor makes all the difference in selling your 

home.  As a Seniors Real Estate Specialist I am specially 

55+ and I will always make your goals my #1 priority.
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- Rosalynn Carter 
 ROSALYNN CARTER INSTITUTE FOR CAREGIVING 

www.rosalynncarter.org

 
The aging population in Howard County is growing by leaps 

and bounds; by 2035 those persons 50 and older will increase by 
60.7 percent, and by 2035 the number of persons over 75 years 
of age will comprise 11 percent of the population.  Addressing 
the needs of caregivers has become a targeted goal of the Howard 
County Department of Community Resources and Services 
and the Office on Aging and Independence. In our Creating an 
Age-Friendly Community Report, which was published in 2015,  
caregiving was one of six major priorities in achieving a preferred 
future.  Our charge is to “promote the physical, emotional and 
financial well-being of caregivers, as well as those for whom they 
care”. (Howard County, Age Friendly Community Report, 2015)

The words love, duty, honor, and reciprocity all are used to 
describe reasons family members care for one another.  We as 
a nation and as a county must ensure that family caregivers are 
supported by quality targeted services that recognize them as care 
partners, by providing resources and help accessing tools to better 
navigate their caregiving efforts.

Caregiving today takes place in a different kind of world that 
our grandparents lived in.  Family structures are different and 
more complex, with an evolution from a rural to an increasingly 
urban and suburban environment. Not to mention families often 
are spread across the country leaving few if no family members 
to look out for or care for one another.  Caregivers often don’t 
know where to turn for help or how to pay for needed services and 
supports.  They may live apart from their loved one, have a job, a 
family and are expected to provide complex technical care which 
10 years ago would have been considered skilled nursing care.

   The caregiver support program is committed  

to our focus areas as outlined in our  

“CREATING AN AGE-FRIENDLY COMMUNITY” report.

•  Develop an expanded, coordinated network of 
resources and supports for caregivers to include needs 
assessment, care management and respite care.

•  Expand training opportunities for caregivers that 
can be available in multiple formats to best suit the 
individual caregiver.

•  Develop strategies to enhance the recruitment, 
education and retention of direct care workers, 
including options for housing and transportation.

“There are only four kinds 

of people in the world -  

those who have been 

caregivers, those who 

are currently caregivers, 

those who will be 

caregivers and those who 

will need caregivers.”

Valuable resources used in writing this article:
www.ASAaging.org

www.howardcountymd.gov/aging
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Whether caring for a young 
child or teenager with 

a disability, an aging parent or 
friend, Caregivers may find 
themselves navigating their way 
around what may seem like miles 
and miles of bureaucratic red tape and limited resources. 
Managing the day-to-day challenges of caregiving can lead 
to feelings of frustration and a sense of being overwhelmed.  
Disability rights laws and regulations offer certain protections 
and safeguards.  To be effective advocates, Caregivers should 
have some idea of the relevant laws and protections they 
offer.   Those caring for school aged children with disabilities 
may be afforded certain rights under the Individuals with 
Disabilities Education Act (IDEA) or Section 504 of the 
Rehabilitation Act.  The IDEA sets out specific requirements 
for public schools to identify and evaluate children with 
suspected disabilities and determine eligibility for special 
education and related services.   For eligible children, the 
IDEA mandates the provision of certain services, including 
those regarding suspensions and other disciplinary action.  
Section 504 prohibits discrimination based on disability in 
any program or activity receiving federal financial assistance, 
including public schools. The Americans with Disabilities 
Act is a federal civil rights law that prohibits states, local 
governments and places of public accommodations from 
discriminating against qualified individuals with disabilities.  
Protections are also afforded through the Fair Housing Act, 
which prohibits discrimination in housing and many other 
anti-discrimination statutes.  Having some awareness or 
knowledge of relevant laws and their safeguards will equip 

Caregivers with the confidence to 
be better systems navigators and 
advocates. 

Effective advocacy includes 
knowing when to seek help and 

call upon available resources.  There is a vast array of resources 
available to Caregivers. Local human services agencies such as 
the Maryland  Department of Social of Social Services or the 
Howard County Department of Community Resources and 
Services may serve as a good starting point in the Caregiver’s 
journey to acquiring information or support. Another helpful 
resource is the local Aging and Disability Resource Centers 
(ADRC), known locally as Maryland Access Point (MAP). 
Maryland Disability Law Center is Maryland’s designated 
Protection & Advocacy agency, which has as its focus, the 
advancement of rights of people with disabilities and may 
serve as a legal resource for Caregivers. In instances where 
there are accessibility questions or concerns, Caregivers should 
know that they may call upon Americans with Disabilities Act 
employees in local government as well as their local Office of 
Human Rights. In addition to local government and nonprofit 
organizations, there are many caregiver support groups - from 
Alzheimer’s to Zika Virus - and many free or low cost classes 
that are designed to enhance caregiving skills.

The road of caregiving and advocacy can be a rough and 
bumpy one - a road that is fraught with hills and turns - but 
despite the long stretches of sometimes inevitable hardships, 
Caregivers are not travelling that road alone. Available 
resources are myriad and are there to be used.

Caregivers and 

Disability Advocacy

By MICHELLE A. HENRY 
ADA Coordinator for Howard County Government
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Start with an evaluation today.
hwcg.com/howard-county 
410-715-9175

Life is better  
when everyone feels connected,

engaged, and appreciated.

• Background checked caregivers
• Live person on-call 24/7
• Specialized training for caregivers
• Quality assurance visits to assess evolving care needs

http://hwcg.com/howard-county


Our philosophy is simple so we can make access to our services simple.
NO WRONG DOOR.

We take great pride in serving the 
Howard County Community.

www.howardcountymd.gov/communityresources

Our offices SHARE THE SAME CORE VALUES:
•  to serve multiple generations; 
•  tailor services to diverse cultural values; and 
•   promote full inclusion for individuals with disabilities

Our BOARDS AND COMMISSIONS uphold the Department’s core values:
•  Board to Promote Self Sufficiency
•   Commission for Veterans  

   and Military Families
•   Commission for Transitioning 

   Students with Disabilities

•  Commission for Women
•  Commission on Aging
•  Commission on Disability Issues
•   Consumer Protection Advisory Board
•  Local Children’s Board

There are SEVEN OFFICES TO SERVE YOU: 
•  Office of ADA Coordination
•  Office on Aging and Independence
•  Office of Children and Families
•  Office of Community Partnerships

•  Office of Consumer Protection
•  Office of Local Children’s Board
•  Office of Veterans and Military Families
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  “COMMUNICATION IS KEY”

Alzheimer’s & Dementia 

Caregiving 

Th is conversation focuses on the signs and 
stages of dementia: validating the caregiver 
and the care recipient’s feelings and 
emotions; how to leave your expectations 
at the door; and respecting the dignity of 
your loved one, as well as yourself. Please 
see our page on howardcountyaging.org 
for presentation dates.

  PREPARE TO CARE 

Th e Howard County Offi  ce on Aging 
and Independence off ers a workshop 
for family members entitled “Prepare 
to Care: Families sharing decisions 
in creating a long term plan”. Th e 
workshop is available several times a 
year to empower families about health, 
legal, fi nancial, and end of life options.  
“Prepare to Care” off ers icebreakers to 
begin the conversation and then moves 
into the options available.  During the 
workshop one can learn about ways 
to assess one’s needs, how to design a 
plan, and what services are available.  
In addition the workshop covers 
options available for aging in place, as 
well as alternate placements, and the 
possible costs involved fi nancially and 
emotionally.   “Prepare to Care” off ers 
families and seniors the opportunity to 
start having the conversation and will 
share decisions in creating a long term 
plan.  If interested in attending this 

workshop or to learn more about these 
topics, please call Maryland Access Point 
of Howard County at 410-313-1234.

  THE “OTHER” TALK 

Th e Howard County Offi  ce on Aging 
and Independence off ers a workshop 
for seniors entitled’ Th e Other Talk:  
Starting the Conversation and Off ering 
Resources about health, legal, fi nancial 
and end-of life concerns”   Th e workshop 
is available several times a year to help 
seniors start these conversations with 
their family members around these 
important topics and to share their 
preferences and wishes for future 
needs so family members will be 
more knowledgeable about their loved 
ones personal decisions and can help 
carryout those wishes. If interested in 
attending this workshop or to learn 
more about these topics, please call 
Maryland Access Point of Howard 
County at 410-313-1234.

Caring
CONVERSATIONS

caregiving education
QUARTERLY EDUCATION
The Caregiver Support Program 
hosts educational sessions on 
various caregiving topics, along 
with a light meal four evenings 
each year. Respite care is 
available. Please call Kathy Wehr 
at 410-313-5955 for registration. 
Please see the Caregiving link
on howardcountymd.gov/aging 
for more information.
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   Maryland Access Point Aging 

and Disability Resource 

Center can help you with:

• Guidance for Assistance and 
Benefi ts

- Provide you with 
information and assistance.

- Evaluate your potential 
eligibility for public benefi t 
programs.

- Respond to both your 
immediate concerns and 
long-range needs.

- Identify public and private 
benefi ts that may best meet 
your needs.

• Referrals to Programs and 
Services

- Help you develop options to 
stay in the community.

- Help you balance needs, 
wants and resources.

- Refer you to local, state 
and federal programs and 
benefi ts.

• Plan for the Future
- Help you identify your 

strengths, needs and 
preferences.

- Help you make informed 
decisions.

- Help you assess costs, 
services and service 
providers.

   Maryland Access Point Aging 

and Disability Resource center 

can help you fi nd out about:

• Planning for your future
• Caregiver education and support
• Housing options
• Transportation options

Here to help you plan 
for today and tomorrow…

Maryland Access Point 

of Howard County

410-313-1234

844-MAP-LINK (844-627-5465)

map@howardcountymd.gov 

www.marylandaccesspoint.info

MARYLAND ACCESS POINT - AGING AND DISABILITY RESOURCE CENTER

• A trusted source of information and assistance for Howard County residents who 
need or want to plan for their immediate and future needs.

• MAP serves adults 50 years and older, adults 18 years and older with a disability, 
family members and other caregivers, and health or business professionals.

• Help is available to individuals of all income levels who are in need of services 
to assist with remaining in the community by providing immediate or long term 
supports planning. A primary goal is to help county residents lead full lives.
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• Medicare and other health insurance
• Budget counseling
• Respite options
• In-home care options
• Aging in place 
• Home modification
• Adult in-home evaluation
• Health and wellness programs
• Employment resources

   Who handles calls and  

in-person contacts? 

• Information and Resource Specialists 
are located at the main office of the 
Office on Aging and Independence 
which is located on Columbia Gateway 
drive. Specialists are also at the Bain 
Center. Korean bilingual specialists 
serve the needs of a growing Howard 
County Korean population. Three of 
our specialists are licensed, clinical 
social workers (LCSW-C) and one 
is a designated a Caregiver Support 
Specialist.

   What is the information most 

frequently requested? 

• The highest percentage of requests 
are about available Howard County 
transportation options, housing 
options and in-home services. More 
and more people want to ‘age-in-place’ 
by remaining in their homes and they 
are turning to MAP for help with long 
term support planning that will help 
them achieve this goal.

   Does MAP receive requests about 

financial assistance?

• Many folks are finding it difficult to 
make ends meet and have trouble 
paying energy bills, paying prescription 
drug costs, or buying food. MAP 
works in partnership with other social 

services agencies and together we do 
what we can to assist those in greatest 
financial need. The Office on Aging and 
Independece’s State Health Insurance 
Assistance Program (SHIP) is one 
resource for Medicare beneficiaries to 
seek help with Medicare-related issues. 
Other partners with whom MAP works 
include Community Action Council, 
Department of Social Services, 
churches, food pantries, Salvation 
Army and many other to seek further 
information about eligibility for benefit 
assistance. 

• Maryland Access Point information 
and assistance specialists are available 
to help you with understanding better 
how to budget your money and to help 
you determine if you are eligible for 
public benefits. Financial literacy is a 
key skill in today’s economy.

  What are MAP’s available hours? 

• Phone lines are open 8 a.m. to 5 p.m. 
Monday through Friday. 

• Consumers can walk-in to our 
Gateway or Bain Center locations 
during business hours, or make an 
appointment to meet at their local 
senior center.

• Information Specialists also make 
home visits to help those who are 
unable to leave their homes or who 
need special attention within their own 
home setting.

• MAP can be reached at their e-mail 
address map@howardcountymd.gov.

  What about after hours?

• The Maryland Department on Aging 
offers a public searchable database, 
www.marylandaccesspoint.info, that 
offers information and resources for a 
variety of topics 24 hours a day, seven 
days a week. 

HOW CAN I 

CONTACT MAP?

MAP services are accessible 
from a variety of locations and 
consumers are served in a 
number of ways:

f
BY PHONE: 
410-313-1234 (local) or 
toll-free, 844-MAP-LINK  
(844-627-5465)

U
IN PERSON: 
Walk-in or by appointment at the 
Office on Aging in the Gateway 
Building, the Bain Center, and if 
needed, in-home visits will gladly 
be arranged.

T
ONLINE: 
www.marylandaccesspoint.info 
This Maryland Department of 
Aging sponsored searchable 
database gives consumer 
the opportunity to look for 
needed services 23 hours 
a day, seven days a week.
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Th e Offi  ce on Aging and Independence provides 
information about guardianship and its alternatives. 
A guardian shall be appointed if the court determines 
from clear and convincing evidence that the 
individual is incompetent. Th e Offi  ce becomes the  
court-appointed guardian, the decision maker for 
older Marylanders 65+, who, because of mental 
disability, are unable to make informed decisions 
about their medical care, residence, and safety, and 
who do not have a family member, friend, neighbor 
or agency to make these decisions. Th e Offi  ce on 
Aging and Independence serves as the Guardian of 
last resort. Th e local Offi  ce on Aging Director serves 
as Guardian of the Person and an attorney or other 
private party serves as Guardian of the Property. 

For more information about the Guardianship 
program, call Public Guardianship Program Manager 
at 410-313-6052.

The Long Term Care 

Ombudsman Program

Th e Ombudsman Program empowers residents to advocate for their health, 
safety, welfare, and rights. Th e program is also available to assist families and friends 
of residents of long-term care facilities, or people considering placement in these 
settings, with information or referral to other agencies that provide services that the 
resident or family might need.

In addition to advocacy, empowerment and referral functions, the Ombudsman 
Program receives and investigates complaints, acts as mediators to facilitate 
resolution of individual and group issues or 
concerns, provides community and individual 
education on issues related to resident’s rights 
and long-term care, assists resident and 
family councils, monitors care and conditions 
through an on-going presence in facilities, 
provides a voice for people who cannot speak 
for themselves, and acts as a liaison with other 
community and regulatory agencies. 

Any resident, family member or friend of 
a resident of a long-term care facility, members 
of community groups, and others interested 
in improving care in long-term care facilities 
in Howard County are eligible to access the 
services of the Ombudsman program.

Assistance provided by the Ombudsman is 
free of charge and governed by a strict code of 
confi dentiality; anonymous calls and complaints 
are accepted.

To learn more about the Ombudsman 
program or access any of the services provided, 
contact Nicole Baptiste-Patterson, Program 
Manager at 410-313-6423 or via e-mail at 
npatterson@howardcountymd.gov.

The Public 

Guardianship 

Program
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Caregiving for loved 

ones with mental 

health challenges

Beverley Francis-Gibson

Th e onset of a mental illness in any family is oft en, and 
understandably, a time of turmoil. Most families report 
feeling ill prepared to deal with the initial onset of a major 
mental illness in a loved one. Families generally have little 
prior knowledge of mental illness, and fi nd that they not 
only have to deal with the upheaval that oft en accompanies 
the disease, but that many of the natural supports that they 
have come to rely on in diffi  cult times are no longer available 
to them in their time of need. Th is is oft en due to a lack of 
awareness, and oft en stigma, about mental illness among 
typical supports such as extended family members, friends, 
or co-workers.
Initially, when a loved one is diagnosed with a mental illness 
you may act more like a care partner, than a caregiver. Key 

tips are:
•  You should learn as much as you can about their mental illness; 
educate yourself by using online resources or organizations in 
the community

•  Learn appropriate problem solving skills: defi ning the problem, 
solving the problem and setting limits

•  Communication skills: learn how to be clear, how to respond and 
talking to the person behind the symptoms of mental illness

•  Develop strategies for you and for your loved one

Your role is one of support, love and companionship. You are 
there to help with daily life, as needed, and to help the person 
with the mental illness plan for the future. 
Tap into the person’s strengths and encourage him or her to 
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continue living as independently as possible. You can help the 
person stay organized with shared calendars, notes, medication 
schedules and other reminder systems. Caregivers must learn 
to trust their intuitive feelings and when the situation calls 
for immediate action, do it. Establishing a daily routine and 
maintaining some regularity will be of benefit.

The person also will need emotional support. He or 
she may feel frustrated, anxious, embarrassed or isolated. 
You can help by:

•  Encouraging the person to share his or her feelings, and asking 
how you can be supportive

•  Encouraging the person to stay involved in activities he or she 
enjoys

•  Helping the person find local support groups for people living 
with mental illness 

•  Joining organizations like NAMI which offer support and 
education to the individual with the mental illness and to their 
families or caregivers

As a care partner, you also will go through many emotions. 
Know that you are not alone. Being part of a community of 
people going through similar experiences can provide you with 
support, hope and information. Organizations, like NAMI 
Howard County offers a number of support groups throughout 
the community for parents and family members. We encourage 
you to attend as needed and get the support you need.

Consider creating a caregiver self-care plan for the 

caregiver. The self-care plan is a written document to remind 
the caregiver of different options for self-help. The most 
important thing to remember as a caregiver is to take care 
of YOURSELF. It’s important to know the signs of caregiver 
stress: health problems, fatigue, guilt, insomnia, loss of 
concentration, irritability, anger, depression, anxiety and 
denial of problems and then DO something about it.

Some complementary or alternative therapies like 
aromatherapy, art therapy, massage therapy, music therapy 
and yoga are a few types of therapies that can help you 
manage your stress, as well as reduce pain, anger, anxiety, 
and even depression. There are others. Choose one or 
more that is right for you. Whether relaxing muscles and 
reducing inflammations, or improving strength, balance and 
mobility, or getting a more restful sleep...these are all critical 
ingredients of self-care that will help you protect your own 
emotional and physical health.

And, remember that each caregiving situation is unique 
– no two caregivers will experience the same circumstances 
or transitions. There is no single way of caring. With the 
right information, resources, and support you will be able to 
care for your loved one and yourself in the best way possible. 
Importantly, always remember that your caregiving is a gift – 
one of the greatest gifts you can ever give to the one you care 
for; a gift to be proud of and to cherish.
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A Balancing Act 
SIMPLE STEPS TO HELP SENIORS SEE  
THE NEED FOR HOME MODIFICATIONS

It’s a question caregivers face 

on a daily basis. How do we 

balance between too much 

and too little care? What is 

too little? What is too much? 

How do we balance what we 

think needs to be done with 

what might be most helpful?  

  INVESTIGATE AND  

RAISE AWARENESS

As you begin to approach the topic 
of home modifications, the best 
first step is to build a list of helpful 
resources. If you’ve ever tried to 
find particular products or home 
contractors for general work, you 
know how difficult this process 
can be. Who do you trust? What is 
the right price? Who have others 
used before? A caregiver can really 
help to facilitate this process. 
Community resources, like 
area offices on aging, can be 
enormously helpful and are good 
places to start. These offices may 
be knowledgeable about products 
and local services that can help 
with home modifications and offer 
referrals on aging resources – both 
subsidized and private. Geriatric 
care managers are other possible 
resources. Sometimes, resources 
may be in your own back yard. 
Neighbors and friends who have 
successfully adopted changes can 
be great resources for information.

  ASSESSING

While a professional who 
specializes in aging in place is the 
best person to provide a complete 
assessment, there certainly are 
things caregivers can do to begin 
the process. While it may not be 
complete, information you uncover 
will be enormously helpful when a 
professional sought out. 
Carefully observe and look out for 
any changes in the home and with 
the care recipient. 
Questions to consider asking

•  What kinds of things are 
they having difficulty doing 
at home?

•  What are they not doing 

It’s not just the ill, but the “well elderly” who 
experience the effects of aging. Aging affects 
vision, mobility, dexterity and endurance. 
Arthritis or other degenerative diseases may 
make it difficult to do the things one used 
to do. This usually translates into some very 
real and practical problems at home. The 
three most common problems are: getting 
in and out of the house; using the bathroom; 
and going up and down the stairs. Because 
most people are unaware that simple home 
modifications can alleviate these problems, 
many develop coping strategies to stay 
in their homes, but put them at risk for 
accidents or injury.
As an occupational therapist who works 
in a county office in aging, I see attempts 
at this balancing act on a daily basis. Some 
are successful, some not, but all are well 
intended. While an occupational therapist 
has specialized skills and expertise to match 
an environment to a person’s abilities, there 
are simple steps lay caregivers can use to 
approach the topic of home modifications 
and begin to make recommendations for 
change.
1. Investigate and Raise Awareness
2. Assess the Situation
3. Consult a Professional
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now that they used to be 
able to do, or that they still 
want to do?

•  What are the reasons they 
don’t do those things? 
Which feel unsafe and 
which are they unable  
to do?

It’s important to problem-solve 
together to come up with solutions. 
If you strongly impose your own 
ideas, they run the risk of being 
ignored. Approach the subject by 
letting your family members know 
that you are concerned about their 
health and safety and let them 
know that you don’t assume that 
getting older means self-awareness 
and understanding are diminished. 

  CONSULT A PROFESSIONAL

An occupational therapist can 
match an environment to a person’s 
abilities so they can navigate in 
a safe and comfortable manner 
in their home. The occupational 
therapist’s unique, three-pronged 
approach – looking at the person, 
the task and the environment 

– results in an individualized 
assessment that matches a person’s 
physical and cognitive abilities to the 
features of the physical. It enables 
people to live what they consider to 
be full and meaningful lives.

An OT can walk into the home 
and immediately begin to identify 
what a person is doing well and can 
emphasize the person’s success. For 
example, she might say, “I notice 
you really have everything cleared 
out that really helps in prevent falls. 
Are there other areas that you would 
like to focus on?” An occupational 
therapist can take the blame off of the 
person and put it on the environment 
– it’s not you…it’s the home.

The PROCESS of change
 

It is essential to recognize and think 
about changes before they are 
needed rather than waiting for a crisis 
situation which may force a person to 
be removed from a home. Advanced 
planning empowers the person to 
make changes for themselves rather 
than have someone else step in. 
Expect change and the adoption of 
new behaviors to occur slowly. The 
process of change usually takes 
several steps including: 1) pre-
contemplation; 2) awareness; 3) 
information gathering; 4) planning 5) 
action; and 6) maintenance. 

In the planning stage, consider 
the Home Modification Strategies 
recently released from the American 
Occupational Therapy Association (see 
side bar). This resource offers a room-
by-room guide of things to look for and 
changes to consider in the home. 

In his famous graduation speech 
turned book, Dr. Seuss reminds us in 
Oh the Places You’ll Go, to:

Step with care and great tact

And remember that Life’s a Great 

Balancing Act

Just never forget to be dexterous 

and deft

And never mix up your right foot 

with your left

Life is a great balancing act, but 
not an impossible one. Through 
awareness, education, planning and 
action, you can help your loved ones 
fulfill their desire to remain in their 
homes for as long as possible.
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Accessible Resources for 
Independence, Inc. (ARI) is a non-
profi t agency that has served more 
than 3,000 people with disabilities in 
Howard and Anne Arundel Counties 
since 2011. We provide independent 
living services at no charge to anyone 
with a disability of any age including 
children, seniors, and veterans.  

Our mission is to maximize 
the independence of people with 
disabilities so they enjoy self-directed, 
productive lives. ARI provides services 
to enhance quality of life and strengthen 
support systems including accessibility 
adaptations, counseling, technical 
assistance, training, transitioning 
services and more...all designed to help 
people with disabilities take part in and 
contribute to their communities. 

Not sure if we can help you? 
Give us a call and if we can’t help you, 
we will fi nd someone who will! For 
more information, or to make an 
appointment call 410-636-2274 or 

email arinow@arinow.org. We look 
forward to assisting you in all of your 
disability related needs.

ARI

1406-B Crain Highway South
Suite 206, Glen Burnie, MD 21061
410-636-2274

arinow@arinow.org

www.arinow.org

Deaf or Hard of Hearing callers use Relay 711

While we specialize in 

services driven by the 

person with the disability, 

we can assist caregivers in 

several ways:

APPLICATION ASSISTANCE: 
Completing paperwork is a necessity 
when working within systems that 
support people in the community. 
This paperwork can often times be 
confusing. We are here to help you to 
complete the paperwork so that you 
get it right the fi rst time. 

SYSTEMS NAVIGATION:  

Understanding support systems 
available to the person you are 
caring for can be the difference 
between receiving the right sup-
ports or the wrong supports. We can 
assist in navigating the systems to 
fi nd the best fi t.

ASSISTIVE TECHNOLOGY:  

Funding is available to help with 
purchasing assistive technology 
(ramps, communication devices, 
vehicle modifi cations, lifts, etc.) and 
completing minor home modifi ca-
tions to enhance accessibility. If you 
don’t qualify for our funding, we can 
assist you in fi nding another source 
to fi nance your assistive technology 
and home modifi cations. 

INFORMATION AND REFERRAL:  

Sometimes it is hard to fi nd resourc-
es and knowing who to call can be 
diffi cult. As disability experts, we can 
provide information to you about 
disability related issues and refer 
you to appropriate resources. 

FUTURE PLANNING: 

What happens when you are no 
longer able to provide support? 
We can help to explore differ-
ent options for providing support 
that keeps your loved one in the 
community and as independent 
as possible.

Accesible Resources
for Independence, Inc.ARI 
by Katie Collins-Ihrke, Executive Director

20 H OWA R D  C O U N T Y  C A R E G I V E R  G U I D E

mailto:arinow@arinow.org
mailto:arinow@arinow.org
http://www.arinow.org/


NON-MEDICAL 
& MEDICAL  
IN-HOME &  

RESPITE CARE

> Bathing, dressing, grooming & toileting

> Medication administration,  
set-up & reminders

> Transportation & errands

> Respite care & family relief

> Skilled nursing & therapies

> Hospice trained caregivers

> Dementia certified caregivers

> No minimums: 1-24 hours  
& live-in care

> RN assessment & RN oversight 
on every case

410 910 9425
5525 Twin Knolls, Suite 332, Columbia, MD 21045 

www.brightstarcare.com/howard-county
Independently Owned & Operated · R3262 & R3246

Call for a Complimentary Care Consultation

> LIVE support available 24/7

> Employees are experienced, 
thoroughly screened, licensed, 
bounded and insured

> We work with all long term care 
insurance companies
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CONNECTIONS 
SOCIAL DAY PROGRAM 

Connections Social Day Program 

is a four-hour program for adults 

interested in structured activities 

and opportunities for socialization 

in an interactive, safe, and secure 

environment. The program is 

designed to promote the continued 

independence of the community-

based adult through specialized 

therapeutic programs and activities. 

Services offered at the county’s 

three Connections Social Day 

Program sites:  

  LOCATIONS & HOURS

•   Connections Social Day Program 

at Glenwood 
Judy Miller, Director 
2400 Route 97 
Cooksville, MD 21723 
410-313-5442 (voice/relay)

•  Tuesday and Thursday 9am-1pm

•   Connections Social Day Program 

at North Laurel  
Nancy Riley, Director 
9411 Whiskey Bottom Road 
Laurel, MD 20723 
410-313-7218 (voice/relay)

•   Monday through Friday  
9:30am-1:30pm

•   Connections Social Day Program 

at Ellicott City 

Felicia Stein, Director 
9401 Frederick Road 
Ellicott City, MD 21042 
410-313-1425 (voice/relay) • 

•   Monday through Thursday  
10am-2pm; Friday 10am-1pm

  SOCIAL ACTIVITIES

Interaction with other participants in 
planned activities appropriate for each 
participant’s functional level.  These include 
simple daily coffee chats, large parties, 
shows, off-site visits to other centers, 
restaurants, etc., intergenerational activities 
with children of all ages, and more.

  THERAPEUTIC ACTIVITIES

Daily exercise designed for persons 
at various levels of physical ability, 
mentally-stimulating games and activities, 
reminiscence and other discussion groups, 
opportunities for creative expression 
through art and music activities, and more.

  LUNCH & SNACKS

Center Directors are licensed, certified 
health care professionals who lead a caring, 
experienced staff of program assistants, 
volunteers and student interns.  The 
Senior Center Plus Program is certified by 
the Maryland Department of Aging and 
operates in compliance with the Code of 
Maryland Regulations.

Social 
DAY PROGRAMS
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KINDRED SPIRITS 

The Kindred Spirits Social Club 

provides a place for people 

diagnosed with an early stage 

memory disorder to interact with 

other people walking the same 

journey.  

Participants in Kindred Spirits 

Social Club are those whom have 

a diagnosis of Alzheimer’s disease 

or a related memory disorder.

Kindred Spirits provides a four-

hour structured program that 

supports and helps participants 

better deal with the changes they 

are experiencing by providing 

educational, supportive and social 

opportunities.

Kindred Spirits Social Club is 

considered a transition program. 

Services are offered at the county’s 

two Kindred Spirits sites:

  LOCATIONS & HOURS

•   Kindred Spirits at Glenwood  
Judy Miller, Director 
9400 Route 97 
Cooksville, MD 21723 
410-313-5441 (voice/relay)

•   Monday, Wednesday, Friday  
9am-1pm

•   Kindred Spirits at North Laurel  
Nancy Riley, Director 
9411 Whiskey Bottom Road 
Laurel, MD 20723 
410-313-7691 (voice/relay)

•   Tuesday & Thursday  
9:30am-1:30pm

  SOCIAL ACTIVITIES

Interaction with other participants in small 
group settings to encourage conversation 
about current events, issues regarding 
memory loss, reminiscence, and support 
among all members.  Planned activities 
including intergenerational activities,  
attending programs in conjunction with 
the 50+ Center, large parties, shows, off-site 
visits to other centers, restaurants, plays, etc.

  THERAPEUTIC ACTIVITIES

Daily exercise (e.g. Qi Gong, Yoga, seated 
exercise), mentally-stimulating games and 
activities, reminiscence and other discussion 
groups, opportunities for creative expression 
through art and music activities, monthly 
facilitator-led support group, and more.

  LUNCH & SNACKS

Center Directors are licensed, certified 
health care professionals.  Staff offers a 
caring, upbeat environment that provides 
opportunities for participants to remain 
engaged members of the community, enjoy 
the benefits of sharing time with peers in 
a relaxed setting, and explore feelings or 
concerns about their memory loss and the 
impact it has on their life.
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Tips for Planning Ahead...

Options Counseling for Caregivers 
and their Loved Ones or Care Recipients

As important as it is to plan, many people 

don’t want to think about getting older or 

becoming dependent on others. Conversely, 

the recipients we care for may not have 

had the time or forethought to plan ahead.

Just talking with your loved one is a great first step. 
Arm yourself with knowledge about long-term resources 
for both you and your loved one. While you can do this 
by looking at information on the Internet, talking with 
your health care provider or even friends, the Office on 
Aging and Independence provides a no cost, confidential, 
unbiased service known as Options Counseling. You can 
ask for Options Counseling by contacting the Maryland 
Access Point (MAP) and speaking with a specialist

Reasons for putting off planning may include:

…  Some may be uncomfortable discussing this subject, 

making it difficult to explore and define their plans. 

…  Many feel they have don’t have the time to plan, or feel 

their time too valuable at this stage in their life to take 

the time to plan.

…  Others may find the challenge of planning overwhelming 

and don’t know how to proceed. 

…  There may be a denial of what will happen as they age.

…  Many people don’t know how to navigate complex 

information systems and so remain unaware of 

resources available to them.

…  Caregivers are unaware that in addition to planning for 

themselves they can help plan for their loved ones or 

care recipients. 

  What are the Benefits of Options Counseling?

Options Counseling is defined as a person-centered, 
decision-support process whereby individuals receive 
help in their deliberations to make informed long-term 
support choices. Important in the process is to consider 
an individual’s preferences, strengths, and values.
How can Options Counseling help the caregiver and 
the care recipient with planning for future needs?

• Ensure greater independence when care is needed and 
increases the choices for receiving care.

• Learn about available short- and long- term community 
supports and services. 

• Determine what part of your loved one’s assets and 
income can be allocated for long-term care.

• Learn which are accessible at no cost vs. those that might be 
fee based.

• Design a plan that is agreeable for the caregiver and care 
recipient.

• Reduce the emotional and financial stress on the 
caregiver, care recipient, and family.
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  More Reasons to call MAP

• Most people want to continue to live at home and advance 
planning may help someone avoid costly institutionalization 
remain in the community for as long as possible.

• The cost of long-term care services often exceeds what the 
average person can pay from income and other resources. If 
the caregiver provides fi nancial support to the care recipient, 
you will want to consider what you can spend and still provide 
for yourself in the future.

• It can provide a way to involve your family in decisions 
without depending on them to bear the entire burden alone

As part of the Offi  ce on Aging and Independence, MAP 
provides services for older adults, persons with disabilities, 
caregivers, business, and healthcare professionals. MAP 
specialists are trained and certifi ed to provide Options 
Counseling as well as general information and assistance, 
for individuals of all income levels. MAP specialists are just 
a phone call away. Th ey can meet with you in person at our 
main offi  ce, at a 50+ Center, or at your home. Contact the 
Maryland Access Point by calling 410-313-1234 (voice/
relay), toll free at 1-844-MAP-LINK (1-844-627-5465), 
or email, map@howardcountymd.gov. Th e Maryland 
Department on Aging provides a searchable database of 
services at www.marylandaccesspoint.info.

HOMEMemory Care at Olney Assisted Living  

Like

16940 Georgia AvenueOlney, Maryland 20832(301) 570-0525www.olneymemorycare.com

We enhance the quality of life for seniors with memory issues by providing compassionate care within a lovely, comfortable, home-like setting. Residents can stroll through the private courtyard with beautifully landscaped walking paths, gardens and seating areas, or relax by the also offer stimulating events and daily interaction, an arts and crafts studio, a health center and beauty and barber shops.Call (301) 570-0525 to schedule a private tour or to attend our next community event.

All Caregivers are carefully screened, bonded & insured

•  Locally Owned & Operated  •

O ur mission is to ensure a better quality of life for clients and 
their families by providing dependable and affordable care.

Trust our family to care for your loved ones.

Please contact us to arrange for 
a FREE in-home assessment.

410-290-7690
Toll Free 1-866-446-6344
www.stayathomeseniorcare.com

   CNA’s, GNA’s, Caregivers

   Meal Planning & Preparation

   Incidental Transportation

   Alzheimer’s & Dementia Care

   Light Housekeeping & Laundry

   Activity & Appointment Assistance

   Shopping & Other Errands

Quality Living Assistance 
In The Comfort of Your Own Home

Proudly Serving Anne Arundel, Howard & Surrounding Counties
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• HOUSING – helping families evaluate 
and select appropriate level of housing 
or residential options 

• HOME CARE SERVICES – 
determining types of services that 
are right for a client and assisting the 
family to engage and monitor those 
services

• MEDICAL MANAGEMENT – 
attending doctor appointments, 
facilitating communication between 
doctor, client, and family, and if 
appropriate, monitoring client’s 
adherence to medical orders and 
instructions

• COMMUNICATION – keeping family 
members and professionals informed 
as to the well-being and changing 
needs of the client

• SOCIAL ACTIVITIES – providing 
opportunity for client to engage 
in social, recreational, or cultural 
activities that enrich the quality of life 
 
 

 
  

• LEGAL – referring to or consulting 
with an elder law attorney; providing 
expert opinion for courts in 
determining level of care 

• FINANCIAL – may include reviewing 
or overseeing bill paying or consulting 
with accountant or client’s Power of 
Attorney

• ENTITLEMENTS – providing 
information on Federal and state 
entitlements; connecting families to 
local programs

• SAFETY & SECURITY – monitoring 
the client at home; recommending 
technologies to add to security 
or safety; observing changes and 
potential risks of exploitation or abuse

• LONG-DISTANCE CARE – 
coordinating the care of a loved one 
for families that live at a distance, 
including crisis management.  Local, 
cost-effective resources are identified 
and engaged as needed.

UNDERSTANDING AGING LIFE CARE™ 
by Jessica Rowe, LCSW-C, Jessica Rowe ElderCare Consulting, LLC

AGING LIFE CARE/GERIATRIC CARE MANAGEMENT is a 

holistic, client-centered approach to caring for older adults or others 

facing ongoing health challenges.   Aging Life Care Professionals™ 

provide support and guidance to families, helping to ensure quality 

care and an optimal life for those they love and thus reducing worry, 

stress and time off from work for family caregivers.

Aging Life Care Professionals are engaged to assist in a variety of 

areas, such as:

AN AGING LIFE CARE PROFESSIONAL,

also known as a geriatric care 
manager, is a fee for service health 
and human services specialist who 
acts as a guide and advocate for 
families who are caring for older 
relatives or disabled adults.

The Aging Life Care Professional is 
educated and experienced in any 

care/care management, including, 
but not limited to gerontology, 
nursing, social work, psychology, 
or occupational therapy, with a 
specialized focus on issues related 
to aging and elder care. 

The Aging Life Care Professional 
assists clients in attaining their 
maximum functioning.  The 
individual’s independence is 
encouraged, while safety and security 
concerns are also addressed. Aging 
Life Care Professionals are able to 
address a broad range of issues 
related to the well-being of their 
client. They also have extensive 
knowledge about the costs, quality, 
and availability of resources in their 
communities. 

Aging Life Care Professionals are 
members of the Aging Life Care 
Association™ (ALCA) and differ from 
Patient Advocates, Senior Advisors, 
Senior Navigators, and Elder 
Advocates. ALCA members must meet 
stringent education, experience, and 

organization and all members are 
required to adhere to a strict code of 
ethics and standards of practice. 

When caregiving for a family member 
becomes overwhelming, it may 
be time to contact an Aging Life 
Care Professional.information and 
assistance.
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You may need an Aging Life Care 

Professional if:  

•  The person you are caring for has limited or no family 
support. 

•  Your family has just become involved with helping the 
individual and needs direction about available services. 

•   The person you’re caring for has multiple medical or 
psychological issues. 

•  The person you are caring for is unable to live safely in 
his/her current environment. 

•  Your family is either “burned out” or confused about 
care solutions. 

•  Your family has limited time and/or expertise to deal 
with your loved ones’ chronic care needs. 

• Your family is at odds regarding care decisions. 
•  The person you are caring for is not pleased with current 

care providers and requires advocacy. 
•  The person you are caring for is confused about his/her 

own financial and/or legal situation. 
•  Your family needs education and/or direction in dealing 

with behaviors associated with dementia. 
• You live at a distance from your loved one.

Thank you to the Aging Life Care Association™ for 
permission to share this information. You may learn more 
about Aging Life Care™ and find a local Aging Life Care 
Professional™ at aginglifecare.org

HOME HEALTH SERVICES
Post-Surgical Care • Respite Care • Grooming 
Grocery Shopping • Meal Preparation • Light Housekeeping 
Medical Reminders • Assistance with household tasks

SPECIALTIES
Alzheimer/Dementia Care • Personal Hygiene • Transportation to doctor’s appointments

FREE In-Home Consultation
You can customize your own schedule (day or night shifts).
We offer around the clock 24hr Live-In Care 
at a much reduced daily rate

or visit us online at www.HomeHealthCareMD.com
 

Call 24/7 at 410-956-7706
Accredited Home Health Care

WE WORK WITH ALL
LONG TERM CARE 
INSURANCE COMPANIES

ACCREDITED HOME HEALTH CARE
C A R E  W I T H  C O M P A S S I O N  A N D  D I G N I T Y

ACCREDITED HOME HEALTH CARE

Investigated, Bonded and Insured Caregivers | Licensed by the Maryland Department 
of Health and Mental Hygiene | License #R2556
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Th e Howard County Government 
in collaboration with the Way Station, 
Inc., and Rotary Club of Columbia 
established the Loan Closet in October 
2004. In 2016 we have enhanced the 
program by adding another community 
partner in Rebuilding Together 
Howard County and moving to a larger 
space located at the Long Reach Village 
Center in order to expand services and 
type of equipment off ered. 

Th e Loan Closet serves as a 
clearinghouse of donated medical 
equipment from those who no longer 
need it and provides the equipment to 
individuals who do. Th e program off ers 
information and referrals to other 
community resources, equipment, and 
free delivery and pick up of equipment 
on a limited basis. 

Th e Loan Closet of Howard 
County is currently open to the public 
three days per week Mon/Wed/Fri 
from 9am-4pm. Please call ahead 
for appointment and to check on 
equipment availability. 

Th e Loan Closet serves all Howard 
County residents regardless of gender, 

age, economic group, race, and national 
origin. Services are available to anyone 
who expresses need, particularly older 
adults, persons with physical disabilities, 
and individuals with mental illness. 

The Loan Closet provides the 

Howard County community with the 

following resources:

• Accepts donated medical equipment 
that is no longer needed 

• Operates a center for receiving 
maintain, cleaning, and processing 
equipment

• Provides referrals to other community 
agencies as needed

The Loan Closet of Howard County 

Long Reach Village Center
8775 Cloudleap Court Suite 11 
Columbia, MD 21045
410-313-0363

loancloset@howardcountymd.gov

www.howardcountymd.gov/loanclosetThe Loan Closet provides 

and accepts donations of: 

• Bathing Aids
• Canes
• Electric Wheelchairs
• Hoyer Lifts
• Manual Wheelchairs
• Modular Ramps
• Portable ramps
• Scooters
• Shower Aids
• Stairglides
• Therapy Aids
• Walkers 
………….and much more!

with the HEALTH EQUIPMENT LENDING PROGRAM

Find HELP in Howard County 
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Earn a Tax Credit 
FOR MODIFYING YOUR HOME 

TO AGE IN PLACE

Place as, “The ability to live in one’s own home and community safely, 

independently, and comfortably, regardless of age, income, or ability 

level.”  Many adults living in Howard County are choosing to remain living 

in their homes as long as feasibly possible. These same adults may be 

caring for a relative or, may have moved in with a relative to act as the 

care provider. The housing stock, especially in Columbia, is now at least 

50 years old and it may not be age-friendly thus, the ability to age in 

County does however provide help for residents who wish to “age in place” 

through a program called the Livable Homes Tax Credit. 

The Livable Homes Tax Credit was passed by the County Council on October 

1, 2012 and took effect December 5, 2012. This tax credit can help the 

tax credits at the same time. Using the tax credit a caregiver and/or care 

remain living in his or her choice of residence for as long as possible. Below 

are some facts about the Howard County Livable Homes Tax Credit.

   WHAT FEATURES ARE ELIGIBLE 

FOR THE CREDIT?

Th e feature must be a permanent modifi cation 
to your residence that results in:
(1)  A no-step front door entrance or a no-step 

entrance to another part of the residence that 
provides access to the main living space of the 
residence;

(2)  An installed ramp creating a no-step entrance;
(3)  An interior doorway that provides a 32-inch 

wide or wider clear opening;
(4)  An exterior doorway that provides a 36-

inch wide or wider clear opening as long as 
accompanied by automatic or continuous 
exterior lighting;

(5)  Walls around a toilet, tub, or shower reinforced 
to allow for the proper installation of grab bars 
with grab bars installed in accordance with the 
ADA Standards for Accessible Design;

(6)  Maneuvering space of at least 30 inches by 
48 inches in a bathroom or kitchen so that 
a person using a mobility aid may enter the 
room, open and close the door, and operate 
each fi xture or appliance;

(7)  An exterior or interior elevator or lift or stair 
glide unit;

(8)  An accessibility-enhanced bathroom including 
a walk-in or roll-in shower or tub; or

(9)  Alarms, appliances, and controls structurally 
integrated into the unit designed to assist an 
individual with a sensory disability.

  WHO MAY RECEIVE THE CREDIT?

To receive a credit, you must be the owner 
of real property that is subject to the County 
property tax. You must install an eligible 
feature on an existing residence that is your 
principal residence when the feature is 
installed. You must also obtain a permit 
from the Department of Inspections, 
Licenses, & Permits (DILP) for the work 
(even if the scope of the work would not 
normally require a permit and inspections).

  WHAT IS THE AMOUNT OF THE 
CREDIT?

Th e legislation provides for a tax credit 
allowed under that is the lesser of 50% of the 
eligible costs; or $2,500.
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  WHAT DO YOU MEAN BY 
ELIGIBLE COSTS?

Eligible costs are those that:
(1)  Are incurred within 12 months before 

the application for the credit;
(2)  Are for a feature described in question I, 

including reasonable costs to install the 
feature;

(3)  Were paid by you and were not, and will 
not be, reimbursed by any entity; and

(4) Exceed $500.00

  WHAT HAPPENS IF THE CREDIT 
IS MORE THAN MY TAXES?

If the credit exceeds the County 
property tax, the County will apply 
the excess to future tax years until you 
receive the full amount of the credit.

  THE LAW SAYS THAT THERE IS 

A LIMIT ON THE NUMBER OF 
CREDITS THE COUNTY MAY 
GRANT?

Yes, during a fiscal year, the total of 
all tax credits granted may not exceed 
$100,000, but in the event that the 
County hits that limit, approved 
applications will be granted in later 
years according to the order that the 
applications were received.

  WHAT DO I HAVE TO DO TO 
RECEIVE A CREDIT?

To receive the credit, you must first 
obtain a permit from the Department 
of Inspections, Licenses, & Permits 
(DILP) for the work (even if the scope of 
the work would not normally require a 
permit and inspections), and complete 
the work. You must then submit an 
application to the Department of 
Finance on the application form that is 
available on the County web site. The 
application must include a copy of the 
building permit for the installation of 
the feature. The application must be 
signed by you and the contractor who 
installed the feature unless you did the 
installation yourself.

  WHAT HAPPENS AFTER I 

SUBMIT AN APPLICATION?

The County will evaluate the application 
and, if it is approved, the credit will be 
used to reduce your County property 
tax bill.

  I WANT TO INSTALL MORE 

THAN ONE FEATURE. WILL I GET 
A CREDIT FOR EACH?

Only one application for a credit may 
be accepted for each property during a 
single tax year. If the cost of the feature 
installed is greater than $5,000, to get 
a credit for more than one feature, 
you will need to install each feature in 
a separate year. If the cost of a single 
installed feature is less than $5,000, 
you may install multiple features 
during the same year to receive the 
maximum credit.

  WHAT IF I HAVE MORE QUESTIONS?

Call the Howard County Tax Credit 
Line at 410-313-4076 between 8am and 
5pm Monday – Friday or, see the web 
page https://www.howardcountymd.
gov/Departments/Finance/Billing-
and-Payments/Real-Property-Taxes/
Tax-Credits/Other-Residential-Credit
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Welcome to Capital Digestive Care.
We are the metropolitan region’s founding physicians of digestive care,

connected, to shape the future of digestive health. With the greatest

collective experience in the area, we focus on delivering the most

effective, personal and accessible care in our region.

capitaldigest ivecare.com

Visit Our Howard County Offi ce
COLUMBIA, MD
5500 Knoll North Drive, Suite 460

410.730.9363

GERMANTOWN, MD
20528 Boland Farm Rd, Suite 201

301.593.2002

OLNEY, MD
3410 Olandwood Ct, Suite 206

301.593.2002

ROCKVILLE, MD

9420 Key West Avenue, Suite 202

301.251.9555

9711 Medical Center Dr, Suite 308

301.251.1244

15005 Shady Grove Rd, Suite 350

301.593.2002

14955 Shady Grove Rd, Suite 150

301.340.3252

SILVER SPRING, MD
10801 Lockwood Dr, Suite 200

301.593.2002

TAKOMA PARK, MD
7610 Carroll Ave, Suite 250

301.270.3640

  WASHINGTON, DC

2021 K St, NW, Suite 500

240.737.0085

106 Irving St, NW, Suite 205S

240.737.0085

  MARYLAND

Frederick County

URBANA, MD
3280 Urbana Pike, Suite 204

301.810.5252

Prince George’s County

LAUREL, MD
7350 Van Dusen Rd, Suite 210

301.498.5500

Montgomery County

BETHESDA, MD
10215 Fernwood Rd, Suite 404

240.737.0085

CHEVY CHASE, MD
5550 Friendship Blvd, Suite T-90

240.737.0085

Jeffrey S. Garbis, MD, FACG

Richard M. Chasen, MD, FACG

Jeffrey Bernstein, MD, FACG

Theodore Y. Kim, MD, FACG

Marvin E. Lawrence II, MD, FACG

Sean M. Karp, MD, FACG

Priti Bijpuria, MD

Eileen Erskine, CRNP

AA-Eastern Mobility offers customized transportation 

solutions for handicapped individuals including Stair 

Lifts, Lift Chairs, Wheelchair Lifts, Wheelchair Ramps, 

Turny Seats, Hand Controls, Left Foot Accelerators, 

Wheelchair Accessible Vans, Lowered Floor Minivans, 

Eldorado National Amerivan Conversion Vans

AA - EASTERN MOBILITY, INC.  “Access to the World”
P.O. Box 415 • 12455 Woodsboro Pike • Keymar, MD 21757
Phone: 301.845.4188  •  Toll-Free: 888.845.0533  •  Fax: 301.845.6316

We Have Used Wheelchair   
Vans and Handicap 

Accessible Vehicles For Sale!

We offer many options to customize your 
home and vehicle to make life easier.
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Free, 

confidential 

and unbiased 

Medicare 

information and 

assistance

State Health Insurance 

Assistance Program (SHIP) 

HOW CAN I CONTACT SHIP?

SHIP services are accessible 
from a variety of locations 
and consumers are served 

in a number of ways:

BY PHONE: 
410-313-7392 

(all messages returned 
on a timely basis)

 

Listing of Upcoming Presentations: 
www.howardcountymd.gov 

(type “SHIP” into the Search box)

  SHIP…..

• SHIP helps Medicare beneficiaries of 
any age, their families and caregivers 
understand their health insurance 
choices, benefits, costs, and rights.

• Information and assistance is 
provided in a variety of formats, 
including public education 
presentations, one-on-one 
counseling and community outreach.

• The Senior Medicare Patrol (SMP) 
program of Howard County, which 
operates of the of the same office, 
teaches Medicare clients how to 
protect themselves and Medicare by 
recognizing and reporting health 
care fraud, abuse , or error.

• All SHIP/SMP services are free, 
confidential and unbiased.

  SHIP can help you with:

• Understanding Medicare
- What Medicare covers and how 

much it pays
- Knowing what to consider 

when deciding if a Medicare 
supplement policy (Medigap) 
or a Medicare health plan 
(Medicare Advantage) might 
be the right option

- How to compare Medicare 
Prescription Drug Plans, 
including formulary listings 
and restrictions, monthly 
premiums and cost sharing

- When changes can be made 
to Medicare coverage (such 
as a Beneficiary’s Initial 
Enrollment Period, or the 
Open Enrollment Period 
for Medicare Advantage 
and Medicare Prescription 
Drug Plans which runs from 
October 15 to December 7)

- Coordination of Medicare 
benefits with other health 
insurance coverage

• Benefit program review and 
application assistance

- Explanation of available 
assistance programs for 
persons with limited income 
and/or resources
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- Beneficiary review against program limits and 
application assistance, if applicable

• Assistance with understanding bills, Medicare 
Summary Notices and Explanations of Benefits 

- Knowing when to pay a medical bill
- Help resolving problems with medical claims
- Assistance filing appeals on Medicare claim 

denials
- Help in determining if there is fraud, error or 

abuse involved
- Advice on protecting your loved ones from 

health care scams

  When and where are SHIP services available? 

• One-on-one counseling by appointment at the 
following locations: The Bain Center (Columbia): 
Monday – Friday, 8:30-4:30, (410) 313-7392 
Ellicott City 50+ Center: Tuesday afternoon and 
Wednesday morning, (410) 313-1400 
Glenwood 50+ Center: Second Tuesday morning of 
each month, (410) 313-5440 
North Laurel 50+ Center: First and third Thursday 
afternoons of each month, (410) 313-0380

• Counseling sessions available in multiple languages 
• Home visits can be arranged to help those who are 

unable to leave their homes 
• Public education seminars providing an overview of 

Medicare offered monthly, alternating between day 
and evening hours; seminars on other topics offered 
on a periodic basis.

  Other helpful resources?

• www.medicare.gov/caregivers for Medicare 
caregiver information

• www.medicare.gov for the Medicare website 
• www.mymedicare.gov for access to personalized 

Medicare information 
• 1-800-Medicare to speak to a Medicare 

representative
• www.ssa.gov for the Social Security Administration’s 

website or 1-800-772-1213
• www.mdinsurance.state.md.us for the Maryland 

Insurance Administration or 1-800-492-6116

Dedicated to providing compassionate in-home senior care
A TRADITION OF PROVIDING QUALITY SENIOR CARE SINCE 1989

•  4 to 24 hours of care at home

•   Care in an assisted living center, skilled nursing facility, 
private home or hospital

•   Help with meals, medication, bathing, transportation, 
errands and other daily activities or companionship 

Residential Service Agency (RSA) licensed by the State of Maryland

Care From the Heart

(410) 869-7840
info@lubaservices.com

www.lubaservices.com

Serving Baltimore, Howard 

and Surrounding Counties

Family Owned and Operated

Family owned and operated 
in Howard County since 1965 to serve all areas

HARRY H. WITZKE’S 
FAMILY FUNERAL HOME, INC.

4112 Old Columbia Pike, Ellicott City, MD 21043

410.465.2848
Our pledge is to offer the pinnacle of service 

and facilities at a fair and reasonable cost.

CREMATIONS
FUNERALS

PREARRANGEMENTS
VETERANS SERVICES

 Original Harry H. Witzke Funeral Service
Founded in Baltimore – 1912
We are not affi liated with any 
other Witzke Funeral Home.

We are the only locally, independently 
owned Witzke Funeral Home.

www.harrywitzkefuneralhome.com
Sherri Collins-Witzke
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Th e Village in Howard (TVIH) is a member-based 
COMMUNITY of Howard County residents 55 and older 
who want to continue to live independently in the homes 
and neighborhoods they know.  Membership benefi ts can 
include, not only various social and cultural activities, but 
access to “neighbor helping neighbor” services such as 
transportation, home repairs and assistance with simple 
house maintenance.  Th ese benefi ts enable members to 
actively age in place.
As volunteer involvement is a cornerstone of the 
community, TVIH incorporates a broad range of 
opportunities for both member and community 
volunteers.  As a community, it is important that members 
participate and share their skills with other members, for 
example, a member volunteer may be able to grocery shop 
for another member who cannot get out of their home, or 
assist with gardening chores.
TVIH functions as an all-volunteer non-profi t membership 
organization governed by a Board of Directors and 
launched operations in January 2015. TVIH is managed 
by the board and assisted by committees.   Th is past year 
TVIH hired an Executive Director and bookkeeper.  
Participation in the Village to Village network, an 
international movement helping communities establish 
and manage their own Villages, provides a valuable 
resource to learn about other villages. 

Th e Village in Howard has two membership levels.  
Associate members enjoy participation in social, 
educational and cultural programs. Th ese activities could 
include dining out, local travel, Sneakers and Coff ee 
walking group, attending a lecture on a variety of topics 
such as rain gardens or Maryland History, and a small 
special interest group like bridge or our book group.  For 
annual fees please contact TVIH. 
Full members participate in these same activities but can 
request service benefi ts which could include short-term 
(i.e. post-surgery) transportation for those unable to 
drive or use public transportation, simple household tasks 
performed by volunteers such as changing light bulbs or 
batteries, hanging curtain rods,  gardening tasks, etc…  
For Full Membership fees, please call TVIH. 
Memberships are good for one year from the day 
you join.
Members can engage in Forums, an online connection 
to other TVIH members for sharing information 
and resources Members are also linked by a monthly 
newsletter, active use of the website, and of course 
participation in the many activities.  Visit our website 
www.thevillageinhoward.org or call 443-367-9043 for 
more information.

Roberta Greenstein, Executive Director
director@thevillageinhoward.org , 443-367-9043
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BUZZ… ROAR… 
   WHISTLE…CLICK… 
SCREECH…HISS… 
Ringing in the Ears? 
It’s called Tinnitus—and we’re here to help!
You don’t have to suff er from ringing in your ears or hearing loss anymore. 
Millions of Americans suff er from ringing in the ears known as tinnitus. 
If you are one of them, it’s time for a change.

Visit Designer Audiology today. 
The fi rst step is a personal tinnitus evaluation and comprehensive consultation. 

If tinnitus or hearing loss has aff ected your life, explore your options 
with Designer Audiology.

13364A Clarksville Pike 
Highland, MD 20777

www.DesignerAudiology.com

Alicia D.D. Spoor, Au.D.
Doctor of Audiology

Call today to schedule your personal Tinnitus Consultation

(301) 854-1410

THE CHOICE
             is CLEAR
               EYE CARE FOR ALL AGES

 SPECIALIZING IN:
• Comprehensive Eye Exams   • Laser Surgery   
• Cataracts   • Contact Lenses   • Dry/Red Eyes   
• Macular Degeneration   • Glaucoma   • Lasik   

• Diabetic Eye Care     • Lid Procedures

410-997-9900
8860 Columbia 100 Parkway, Suite 101 • Columbia, MD 21045

www.medicaleyecenter.net
Serving Howard County Since 1972

MEDICAL EYE CENTER
Ophthalmology & Ophthalmic Surgery

Lenard H. Hammer, M.D., F.A.C.S., • Gordon Lui, M.D.
Scott B. Becker, M.D. • Brian J. Winter, M.D.

Vanessa Lima, M.D. • Cristina F. Rouiller, O.D. 

OVERWHELMED?
Searching for Assisted Living or Alzheimer’s Care for a Loved One?

LET CARE PATROL HELP YOU!
A FREE Service for Seniors & Families

410-218-5588 
Call 7 days including evenings Or email Bonnie.Danker@carepatrol.com

Bonnie Danker, C.S.A.
Your personal advisor will:

 Meet with you – face-to-face – to 

 Coordinate with all involved family 
members & health care professionals 
– to help you move forward.
 Serve as emotional support system 
as you evaluate your options.

of suitable senior assisted living communities.
  Schedule tours and accompany you on visits.

Our specialties:
• Assisted Living Communities • Alzheimer’s Care
• Residential Care Homes • Respite Services

Care Patrol is a FREE COMMUNITY SERVICE and is reimbursed by 
the community that you choose to move your loved one into.
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Transportation OPTIONS

Caregiving has many challenges but sometimes 
just getting your care partner to and from the 
places he or she needs to go can seem insur-

mountable.  Transportation can be as simple as calling 
a cab but if you need to have a vehicle with special 
features, like a lift, where do you call? Below is a list-
ing of the type of transportation services available in 
and around Howard County.  Fees will vary. Certain 
programs have age requirements or an individual may 

need to meet certain health requirements.  Others 
provide transportation to only specific locations.  

Depending on the destination, the mode of 
transportation, and your care partner’s ability 
level it may be appropriate for him/her to travel 
independently.  In other cases, an attendant may be 
needed.  Each person’s needs must be considered 
when choosing a transportation option.
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Although many caregivers report a new sense of purpose 
and closer ties to their care recipient, it often comes with 
a cost.  Caregivers can experience an array of physical and 
emotional difficulties.
Ways to lessen your load and reclaim control over your life:
•  Don’t let yourself reverse roles with a parent for example.  
Speak to them as you always have as much as you can.  It 
is a natural instinct for the caregiver, especially if they are a 
parent themselves to speak to parents as care recipients. 
Keeping your family roles intact as much as possible will help 
to retain dignity for everyone involved.

•  Connecting with others through support groups helps lessen 
burdensome and depressed feelings among caregivers.  Although 
most caregivers will say a support group is not their cup of tea, 
they later might admit it was helpful being able to talk with others 
in a similar situation.  It also connected them with community 
resources they did not know were available to them.  Most 
caregivers provide care because they feel it is what they should 
do, which can lead to isolation and fatigue.  The Howard County 
Caregiving page on our website has a list  
of caregiver support groups to check-out.   
howardcountymd.gov/caregiver 

•  Exercise is a direct and many times a great remedy for 
caregiver stress and depression.  Research shows if a 
caregiver stays healthy then your care recipient is more likely 
to stay healthier as well.  A walk, an exercise DVD or a short 
class if you have the time goes a long way in maintaining 
better physical and mental health.  

•  Meditating and mindfulness training can help to heal 
caregiver stress both mentally and physically.  Caregivers 
who took yoga, meditation or mindfulness training feel less 
depressed, sleep better and feel better equipped to approach 
caregiving daily challenges. Howard County has various 
classes available through Recreation and Parks, our 50+ 
Centers, along with other local studios providing meditation, 
yoga and exercise classes.

•  Don’t forget to say yes to help!  Respite comes in many 
forms.  If someone offers to grocery shop for you, say yes.  If 
someone else offers to visit, or they offer to make you a meal 
and deliver it, say yes!  The point is that everything doesn’t 
have to be your responsibility.  Most caregivers don’t realize 
their default response to offers for help often becomes “no, 
that’s okay, I’ve got it.”   No one will do something for your care 
recipient just like you, but it is okay.  It may give you a few 
moments to do something for yourself, or at the very least a 
moment to just relax and breathe.

Caregiver’s Guide to

Good Health

(410) 997-7777

www.galleycreativegroup.com
8a,MBE

alley Does

brand & identity

print design

APP DESIGN

web & mobile design

social media

seo & analytics

strategic planning

photograph by michelle canvisser

Good design is obvious. 
great design is transparent.”

“
– Joe Sparano
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WHAT IS PALLIATIVE CARE? 

Palliative care, a medical specialty, aims to maximize a 
person’s quality of life by “anticipating, preventing and treating 
suffering” and providing comfort.  Focusing on the management 
of symptoms – whether those symptoms are from an illness or 

Consider Palliative Care & Hospice Care

When should PALLIATIVE CARE  

be considered? 

Palliative care should be considered 
anytime patients are going through a 
major medical procedure or treatment, 
or are dealing with the symptoms of a 
chronic illness, where they experience 
pain or discomfort or where their daily 
functioning is affected.  Many hospitals 
have a palliative care team.  Many 
geriatricians - doctors trained to work 
with older adults - also have training in 
palliative care.

Palliative care should always be 
considered when illness or disability 
becomes life-limiting: 

•   Ask a doctor “would you be surprised if 
this patient died in the next 12 months?”  
If the doctor says “no,” consider a palliative 
care consult.

•   If someone is diagnosed with a terminal 
disease - consider a palliative care consult 
to review all of the options for treatment and 
comfort.

•   Consider a palliative care consult 
if someone has had multiple 
hospitalizations in the last year without 
improvement of his condition, without 
being able to return to what he considers 
a reasonable quality of life, or with 
increased dependence on others for care.

Prepared by Jessica Rowe, LCSW-C, Jessica Rowe ElderCare Consulting, LLC
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Not all palliative care is 
hospice care but all hospice 

care is palliative care.
the effects of treatment for 
an illness – palliative care 
is a holistic perspective that 
looks not just at physical 
care or cure but also at 
“emotional, intellectual, social and spiritual needs.”  
(Source: National Hospice and Palliative Care 
Organization.)

Palliative care aims to understand the wishes 
of the patient and family and to incorporate those 
wishes into the plan for care.  The goal of palliative 
care is to preserve quality of life as defined by the 
patient.   Palliative care is based less on the prognosis 
of the illness and more on the goals of the patient, 
helping patients and families know all of their options 
for care and encouraging them to be actively involved 
in making decisions.

Available throughout the continuum of illness, 
palliative care provides comfort and reduces suffering 
for those undergoing curative or life-prolonging care 
– after surgery, during chemotherapy and radiation, 
or in the managing of chronic conditions.   It 
addresses symptoms including pain, fatigue, nausea, 
agitation, insomnia, and emotional distress.

Palliative care for those 
with a life-limiting illness, who 
are at the end of life and in the 
dying process, is provided by 
hospice.

Not all palliative care is hospice care but all 
hospice care is palliative care.

Palliative care at the end of life is NOT giving up 
or the absence of care.  It is an approach to care that 
accepts the reality of illness and dying, helps patients 
and families accept the end of life, and offers the 
patient a natural and peaceful death.

WHY CONSIDER PALLIATIVE OR 

HOSPICE CARE? 

For anyone dealing a chronic illness or who 
is receiving treatment for a disease, comfort and 
symptom management are key to physical and 
emotional well-being.  It is much easier to cope or 
recover when pain and other discomforts are under 
control.  The palliative care team works to make that 
possible.

There is another set of considerations for those 
at the end of life.  Most people want a peaceful death 
and to die with dignity. 83% of people say that they 
want to die at home but only 23% actually do.  Many 
say that they do not fear death.  What they fear is the 
pain and suffering of dying.

In order to have a peaceful death, to die at home, 
and to die without pain and suffering we need to 
change the focus of care at some point from aggressive 
treatment to meaningful comfort care.  Palliative care 
makes this possible through hospice care.
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HOW TO BEGIN PALLIATIVE CARE 
AND HOSPICE CARE? 

   The FIRST STEP is to have a conversation with your 

loved one about her goals for care.

Encourage your loved one to complete a health care 
power of attorney, Maryland Advance Directives, or Five 
Wishes.  These documents allow her to designate who 
will make decisions for her if she is unable and provide 
an opportunity to indicate the care she would want if her 
death is imminent. 

Why is this conversation important?

•  It assures that your loved one’s wishes are clearly 
articulated so that they can be honored

•  It may bring family closer together by talking about 
important issues and understanding one another

•  It may save money.  Families often continue with medical 
treatments long past the point where they are helpful 
because they do not know their loved one’s wishes.  This 
is financially – and emotionally – costly for everyone.

•  Most importantly, if you are the person making decision 
about your loved one’s care, you will feel more confidence 
with less guilt and anxiety knowing that you are acting 
according to his wishes.

   The SECOND STEP to begin palliative and hospice care is 

to communicate with the physician(s) involved in your loved 

one’s care.

Some physicians are reluctant to raise the topic of 
palliative or hospice care for fear that patients and families 
will feel that they are being abandoned or will lose hope.  
However, many physicians support palliative and hospice 
care because they see the emotional and physical toll that 
repeated and unsuccessful treatments and hospitalizations 
have taken on their patients and families. Many physicians 
just need to hear from families that they are open to 
palliative and hospice care.

•  Share the advance directive/power of attorney/Five 
Wishes with the physician

•  Talk with the physician about your loved one’s idea of 
quality of life and the treatment he would want at end  
of life

•  Ask the physician to complete the MOLST (Medical Orders 
for Life Sustaining Treatment) form according to your loved 
one’s wishes.  This form provides orders about whether or 
not to perform CPR if cardiac or respiratory arrest occurs.

• When any treatment is proposed ask the physician:
-  Given her current condition, what is the likely outcome 

of the treatment you are proposing?
-  What will her daily life and functioning look like after 
this treatment? How likely is it that she will return to 
her current level of functioning or better?

-  What care will she need in a week, month, year?
-  Will she be able to return to her current living 
situation?

-  What will happen if we don’t do the treatment you are 
proposing?

-  What is the option that will honor her wishes and will 
allow her to live a quality of life as she has defined it?

-  Is hospice care a reasonable alternative?
-  May we have a palliative consult to understand all of 

our options?

Prepared by Jessica Rowe, LCSW-C, Jessica Rowe ElderCare Consulting, LLC
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CARE?

WHAT IS

   Consider the following difficult questions:

•  What makes your life worth living? When 
would it not be worth living?

•  What do you value most about your physical 
and mental wellbeing?

•  How do you define quality of life?
•  What gives your life purpose, meaning, pleasure? 

(Source: ABA Consumer’s Toolkit for Health Care Advance Planning)

Hospice is for patients with a life-limiting illness but not necessarily dying 

tomorrow. Hospice is provided to those who have been determined to have a 
life expectancy of six months or less.  However, studies have found that patients 
who receive hospice services live on average 29 days longer than those who are 
not on hospice care.

Hospice does not hasten death. Hospice is not a form of euthanasia or 
physician-assisted suicide.  Hospice provides care and medication to manage 
the symptoms of a life-limiting illness so that patients are more comfortable, 
able to function at their best, and able to get needed rest.

Hospice is about hope and care for patients even when there is no cure. FThe 
hospice team of professionals provides comfort, safety, and security; the trust 
that one’s wishes will be honored; and the relief in knowing that one’s family 
is not alone. The hospice team addresses the physical, emotional, and spiritual 
needs of the patient and family.

Hospice is not only for those with a terminal diagnosis of cancer. Hospice 
cares for patients at the end stage of many illnesses including Alzheimer’s 
Disease, Parkinson’s Disease, congestive heart failure, lung disease, kidney 
disease, and ALS.

Most hospice patients are cared for wherever the patients calls home—
their own home, a family home, assisted living or nursing home. Inpatient 
hospice care may be available for those with symptoms that cannot be managed 
adequately at home.

Hospice cares for the entire network of family and caregivers. Through 
education, counseling, and referrals to community resources, the hospice team 
helps caregivers develop confidence, gain knowledge, address feelings of loss 
and grief, and prepare for life after their loved one dies.  Hospice provides 
bereavement services for a year after death.

Hospice care is indicated when 

life-sustaining treatments no 

longer offer recovery or the return 

to a desired quality of life. Here 

are some facts about hospice care:
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Although grandparents raising grandchildren is not 
a new occurrence, there have however been increasing 
numbers of occurrences in the 21st Century.  Many 
factors contribute to this phenomenon such as increased 
life expectancy, higher rates of divorce, increased 
unemployment, military deployment and disruptive 
factors aff ecting the family with drug use or incarceration.  
In Maryland alone approximately 152,000 children under 
the age of 18 live in homes with grandparents or other 
relatives.  Out of that 152,000 approximately 48,000 of those 
children are the sole responsibility of the grandparents.

Both the Howard County Caregiver Support Program 
and the Offi  ce of Children and Families are working 
diligently to provide support for grandparents raising 
grandchildren in Howard County.

Th e Caregiver Support Program and the Federal 
Government, through the Older Americans Act, provides 
each state with funding for the Family Caregiver Support 
Program.  Our Caregiver Support program supports 
grandparents and other relatives (not parents) 55 years 
or older providing care to children 18 years or younger, 
and grandparents and other relatives (not parents) 55 
years and older providing care to adults age 18-59 with 
disabilities with grant funds.  We are committed to 
providing resources to assist and benefi t grandparents 
and grandchildren as they navigate their journey through 

caregiver education and a conversation series focused on 
caregiving and preparing for the present and future.  

Th e Offi  ce of Children and Families has a referral 
line for residents with questions about caring for their 
grandchildren.  Th ese calls entail legal custody and 
guardianship questions, enrolling children in school and 
obtaining health coverage.  Th e Offi  ce of Children and 
Families and the “Family Institute” off er a wide range of 
events, seminars and classes for parents and grandparents 
to help grandparents in their caregiving journey as primary 
caregivers and guardians. Please contact 410-313-6060 or 
410-313-2273 for more information.
Valuable resources for this article: www.howardcountymd.gov; GrandFacts, www.aarp.org; 
Boslaugh, S., Grandparents raising grandchildren, Salem Press, 2013

Grandparents 
Raising Grandchildren 
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Multiple Calling Options
For anyone who has difficulty using a standard telephone 

Captioned Telephone
Displays every word your caller says, as you listen

Maryland Accessible Telecommunications  
(MAT) program
FREE assistive equipment to qualified applicants

Do you feel like you are missing 
out on the conversation? 
Connect with Maryland Relay. 

Get a FREE evaluation to find the  
solution that’s right for you.   
Call 800-552-7724 or 410-767-6960 (Voice/TTY)  
443-453-5970 (Video Phone) or visit mdrelay.org to get started. Department Of

INFORMATION
TECHNOLOGY

Trusts and Estates Law; Elder Law; Medicaid Planning; Wills; 
Revocable, Irrevocable and Special Need Trusts; Medical 
Directives (Living Wills); Powers of Attorney; Guardianships; 
Decedent Estates; Corporate/LLC Formation and General 
Business Law.

(240) 459-8490
Karen@ellsworthlaw.net

Law Offices of Karen S. Ellsworth
10440 Little Patuxent Parkway, Suite 300 

Columbia, MD 21044

Helping you plan for the future

Karen S. Ellsworth, J.D., LL.M.

focusing on:

MAKE OUR ELLICOTT CITY HOME 
YOUR HOME

• Neighborhood Setting – 
Only 8 Residents per Home

• Attentive, Professional 24-Hour Care
• Daily Activities, Indoors and Out

• Hands-On Local Ownership

Call Chris O’Brien at (443) 831-1147  
for a tour or more information.

Physical Therapist Owned and Operated
www.ivymanornormandy.net
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Caregiving is increasingly high-tech. Start-ups 
addressing the health of people 50-plus received $1.3 
billion in funding by midyear 2015 alone, according 
to a recent report. “We have barely scratched the 
surface of what might be possible,” concluded the 
experts at a 2014 National Alliance for Caregiving 
roundtable discussion on technological supports for 
family caregivers.

But be aware: “Tech sometimes can reduce 
caregiver stress and give greater peace of mind. 
But many products sound better on paper than in 
practice,” says San Francisco geriatrician and tech 
blogger Leslie Kernisan. Ideally, she says, you want 
a device that’s easy to both set up and use. Get the 
endorsement of a friend who’s tried it, if you can, and 
look for products that are refundable if they don’t 
work to your liking.

Many caregivers already rely on existing 
technology, like baby monitors in bedrooms or door 
chimes for Alzheimer’s wanderers.

Among the newer products designed just 

for eldercare:

Invisible GPS

Caregivers of people with Alzheimer’s disease worry 
about their loved one wandering away or getting 

lost. Smartphones contain GPS, but many people 
with dementia don’t carry them, and they may 
dislike or discard special monitoring jewelry. GPS 
SmartSoles hide their tracking devices in shoe 
inserts. Downside: They’re pricey ($299 plus fees 
and a data service plan) and require recharging.

One-stop organizer

One source of caregiver stress is the sheer amount 
of information to track and, if you’re in a big family, 
to communicate with others. AARP Rx is a free 
app that helps you organize prescription lists and 
contacts and helps you share information with 
family members. You can access everything from 
your computer, smartphone or tablet, and a handy 
feature allows you to record medication information 
by taking a picture of the bottles. (Bonus: You can 
keep track of your own health care info in the same 
place and set access limits for privacy.)

Wireless blood pressure monitoring

Multiple readings taken at home tend to provide 
a more accurate picture than a single doctor’s 
offi ce check, where “white coat hypertension” can 
spike numbers. Many caregivers dislike fi ddling 
with smartphone apps that record readings and 
upload them to doctors. Blip BP by BlipCare is the 

These gadgets 

can make life 

easier for you & 

your loved one

by Paula Spencer,
AARP Bulletin, November 2015
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R E G I O N A L  T R A N S P O RTAT I O N  A G E N C Y
TO PURCHASE TICKETS/PASSES VISIT TRANSITRTA.COM OR CALL 800-270-9553

Serving Howard County, 
Anne Arundel County, City of 

Laurel and Northern Prince 
George's County

PROVIDING 
FIXED ROUTE AND 

PARATRANSIT SERVICES

first wireless blood pressure monitor approved by 
the Food and Drug Administration. Once the device 
is connected with a home’s Wi-Fi, all readings are 
automatically uploaded to BlipCare’s servers. They 
can then be viewed online or via an app. There’s also 
a wireless weight scale.

Fall-prevention lighting

Falls often lead to hospitalizations, and they are 
especially likely to occur at night, when there’s a 
combination of low lighting and poor vision. With the 
Luna Lights system, when someone gets out of bed, 
a pressure pad on the bed automatically illuminates 
small portable lights that create a path to the 
bathroom. The lights turn off when the person returns 
to bed.

Medical alert devices

These devices allow wearers to call when they are in 
distress. Philips Lifeline with AutoAlert, an updated 
version of its classic wearable pendant, features an 
accelerometer that automatically calls for help in  
the event of a fall, without requiring the user to push 
a button.

Floor-mat alarm

AARP’s caregiving expert, Amy Goyer, is a fan of the 
FallGuard Safety Auto Reset Monitor with Floor Mat 
from the Smart Caregiver Corp. It’s a wandering-
prevention tool that Goyer uses to monitor her father, 
who has Alzheimer’s. You place the mat by the bed 
or doorway, and an alarm sounds the moment it’s 
stepped on. She says, “Dad sometimes gets out of 
bed and thinks he’s already in the bathroom, so I 
need to reach him quickly.”

Home motion sensors

Several new systems, such as SafeinHome, can alert 
you if a family member who lives alone is unusually 
inactive (though it can’t notify you of a fall). It can also 
assure you about routine activity levels — Mom is out 
of bed at her usual time, say — via an app or website, 
and report the indoor temperature. The person you’re 
tracking doesn’t have to wear or do anything.
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There are several senior 
living and care options.  
It can be daunting and 
confusing when trying to 
choose the right one for you 
or your loved one.  Choosing 
depends on your needs and 
personal preferences.  What 
services are out there to help 
in the home?  What’s the 
difference between assisted 
living and independent 
living?  What about nursing 
facilities, where do they 
come in?  Knowing about the different senior living 
alternatives and care options will help you make better 
decisions about what might match your needs when 
it comes to current or future long-term care planning.  
Below we go over the different options out there within 
this continuum of care for seniors.

Housing Options

INDEPENDENT LIVING

An independent living community is typically a multi-
unit senior housing development that provides full apart-
ment style living.   There are several options when it comes 
to independent living.  There are moderately priced senior 
apartments and subsidized apartment communities that 
provide housing with no personal services.  Then there are 
retirement communities and continuing care retirement 
communities that offer additional services depending on 
the community these may include meals, housing keep-
ing, and activities. Another possibility is a 55+ housing 
neighborhood. In Howard County these neighborhoods 
are generally comprised of townhouse-style homes or pos-
sibly condominiums. In this instance the individual pays a 

fee to have the outside of 
the property maintained 
but the owner must pro-
vide upkeep to the inte-
rior. Typically, personal 
services are not provided. 

ASSISTED LIVING

Assisted living 
facilities are for people 
who need some assistance 
and can no longer live 
independently, but do not 

require 24-hour nursing care. Assisted living facilities offer 
help with activities of daily living (ADL’s), such as eating, 
bathing, dressing, laundry, housekeeping, and assistance with 
medications. These facilities are classified as small (1 to 16 beds 
– group homes) and large (16 beds or over.)  Individualized 
care plans are developed to meet the needs of residents. 

NURSING AND REHABILITATIVE CARE

A nursing home is a long-term care facility that offers 
room and board and health care services, including basic and 
skilled nursing care and rehabilitation services. Residents 
of nursing homes require regular health monitoring and 
ongoing care rather than intermittent nursing care. The 
individual is generally at a point in the health state where 
they need around the clock medical oversight and care with 
activities of daily living (ADL’s).  Most people who move into 
nursing homes have exhausted all other living possibilities 
and must remain in the facility long-term.  Some nursing 
facilities also have designated units that serve individuals 
that require more acute or specialized services such as 
rehabilitation or skilled care following a hospitalization.  
These services are generally provided for a short period of 
time and may be reimbursed through Medicare. 

Continuum of Care
FOR SENIORS AND THEIR CAREGIVERS
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Being There Senior Care LLC

LINDA CROMWELL

Compassion, Dignity, and peace of mind...

410-971-8999
6023 Ivy League Drive
Catonsville, MD 21228
www.beingthereseniorcare.com
info@beingthereseniorcare.com

•  Personal, private duty care available, short and long term care 24/7

• In-home, assisted living & nursing home care

•  Assistance with tasks of daily living, 
including bathing and taking medications

• In-home meal preparation and cleanup

•  Help with personal correspondence, recording 
personal histories and reading newspapers or 
books to clients

• Respite care to caregivers
Free 

CONSULTATION

—  Daily Record Top 100 Women  2015

—  Board Member, Howard County 
Coalition of Geriatric Services (COGS)

—  Voted 2012 “Woman of the Year” by 
Enterprising Women Magazine

—  Featured in Forbes, December 2012 issue, 
“Women of the Mid-Atlantic”

—  “2011 Women of Distinction” Business 
Woman’s Network of Howard County

—  “Top 100 MBE’s” Award Winner, 
2009 and 2012

—  SMART CEO “BRAVA” 2012 Award Winner

MedStar Visiting Nurse Association provides in-home healthcare 
services for the disabled, homebound and those living with a 
chronic condition. We also support community health at your 
location through vaccination and wellness programs.

• Skilled nursing
• Physical, occupational and speech 

therapy
• Rehabilitation nursing
• IV therapy and nutritional support
• Medical social work
• Mental health

• Patient monitoring
• Medication management
• Wound, ostomy and continence 

care
• Activities of daily living support 
• After hours care and support

Vaccination and Wellness Services

In-Home Healthcare Services

• Vaccination events
• Preventative health screenings
• Weigh-to-Win healthy eating and weight loss program

Visit MedStarVNA.org or call  
800-862-2166 for more information. 

Helping people heal in the 
comfort of home
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RESPITE STAYS

Respite stays provides short-term or temporary care 
on a short term basis to provide relief, or respite, for the 
regular caregiver.  Most assisted living and nursing homes 
will provide respite care if accommodations are available. 
As an alternative to having an individual in a facility for 
respite is to have the person remain in his or her home and 
hire someone from an agency or a private individual to 
provide the care at home.

Supportive Services

IN-HOME CARE

In-home care services are available to assist 
individuals with personal care, companion care, and 
housekeeping and/or respite care.  In-home care is a 
private pay service, but there may be funding assistance 
through pubic programs. One major myth is that Medicare 
pays for in-home care. Medicare DOES NOT pay for in-
home care for the person who requires general assistance 
with activities of daily living (ADL’s). There are limited 
reasons why a person may receive in-home care with 
Medicare as the payer however, these rules are complex. 
The person must primarily require “skilled services,” those 
of a registered nurse and/or a physical therapist, and then 
as a supplement the person may receive aide services. A 
physician must order these services and they are generally 
only for a short duration.

MEDICAL ADULT DAY CENTER

These programs provide a medically supervised 
day environment where participants can receive social 
activities, meals, and assistance with personal needs.  
Most medical adult day care centers are open Monday 
through Friday during the day and allow full-time 
caregivers an opportunity to continue their daily work 
routine while providing supervision and care for the 
elderly or disabled person.

EQUIPMENT/ASSISTED DEVICES

Equipment/Assisted Devices, including walkers, stair 
glides, wheelchairs, toilet lifts and adaptive utensils can be 
borrowed from the Howard County Loan Closet, rented or 
purchased from community groups or private companies.

HOME-DELIVERED MEALS

Home-delivered meals are nutritionally well-balanced 
meals delivered to individuals in their homes who are 
unable to leave their homes due to age or disability.

HOME MODIFICATIONS 

There are several types of home modifications a 
person can do the home that can enhance safety and 
accessibility.  Examples of home modifications are 
installation of certain home mobility aids such as ramps, 
rails, non-skid surfacing, grab bars and other devices that 
facilitate mobility. 

PERSONAL EMERGENCY RESPONSE SYSTEMS

Personal Emergency Response Systems (PERS) 
allow for individuals to secure help in an emergency 
through electronic devices and a response center. 
The system is connected to a person’s phone and 
programmed to signal a response center once a 
“help” button is activated. The individual may 
wear a portable “help” button to allow for mobility.  

HOME HEALTH CARE

Home health agencies provide skilled nursing and 
rehabilitative care such as physical, occupational and 
speech therapy. As a supplemental service the person 
may receive in-home aide care. A physician must order 
these services and they are generally only for a short 
duration. When physician-ordered, these services may be 
reimbursed by Medicare.

PALLIATIVE CARE

Palliative care is a relatively new medical specialty 
and the goal is to improve the quality of life for both the 
patient and the family. A person may have a temporary 
or long-term serious illness. Examples of conditions may 
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include cancer, congestive heart failure, kidney failure, 
chronic obstructive pulmonary disease, AIDS, and 
Alzheimer’s, among others. Palliative care is holistic. For 
the ill individual, this means attending to the challenges 
that illness poses in every aspect of life. Palliative care can 
extend help to family members and caregivers. Support 
services may include, educating family members about 
the patient’s illness, treatment, and medications, respite 
care for caregivers, help with transportation, meals, and 
shopping. A team of health care professionals work with 
the individual and care providers to develop a flexible plan 
that meets an individual’s needs. Insurance may pay for 
palliative care.

HOSPICE CARE

Hospice care is a palliative or end-of-life care 
program provided by health professionals and volunteers. 
They give medical, psychological and spiritual support. 
The goal of the care is to help people who are in the last 
stages of their lives to have peace, comfort and dignity. 
Caregivers also benefit greatly by the support provided 
by the hospice team. Hospice staff  try to control pain 
or other symptoms so a person can remain as alert and 
comfortable as possible. Usually, a hospice patient is 
expected to live 6 months or less. Hospice care can take 
place at home, at a hospice center, in a hospital, or in a 
skilled nursing facility. Some people feel if they ask their 
doctor for an order for hospice care that they are “giving 
up” on their loved one and so they wait until the person 
is imminently dying. It is important to understand the 
wonderful care and support provided by a hospice team. 
Caregivers are encouraged to talk about this option with 
the physician or a Caregiver Specialist to help determine 
if this care will benefit them and their loved one. When 
ordered by a physician, Medicare pays for hospice care.

Free agent with 
every policy.

1003064.1

State Farm Mutual Automobile Insurance Company
State Farm Indemnity Company 

Bloomington, IL

DiscountDoubleCheck.com®

Kim Musser, Agent
10724 Little Patuxent Pkwy, Ste. 201
Columbia, MD 21044
Bus: 410-730-4334
Toll Free: 888-889-0033
kim.musser.g91h@statefarm.com

Mary Crow, Agent
6325 H Washington Blvd.
Elkridge, MD 21075
Bus: 410-379-6500
Bus: 410-379-8465
mary@marycrowinsurance.com

Free Discount Double Check®

from every agent.
We’ll check out your car policy to make sure 
your coverage is the best fit, then show you all 
the State Farm® discounts you could be getting. 
Like a good neighbor. State Farm is there.®

CONTACT AN AGENT TODAY.

Chuck Norris Morgan, Agent
6430 Dobbin Rd., Suite A
Columbia, MD 21045
Bus: 410-715-0233
web: chucknorrismorgan.com
chuck@chucknorrismorgan.com
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A

INTRODUCING A NEW EVIDENCE-BASED PROGRAM FOR CAREGIVERS
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

re you a caregiver, or do you know someone who is? 
The Howard County Office on Aging and 
Independence and the Caregiver Support Program is 
excited to introduce Powerful Tools for Caregivers 
(PTC), a new, evidence-based program designed with 
the caregiver’s well-being in mind.

 
This six-week series of 90-minute classes
will offer caregivers opportunities to
explore a variety of self-care tools
in a supportive environment.

 

These self-care tools will help you:
• reduce personal stress
• change negative self-talk
• communicate more effectively in

challenging situations
• manage your emotions
• make tough caregiving decisions

 
Caregivers who have participated in the program found that it 
improves self-care behaviors in terms of relaxation, exercise and 
their own physical and mental well-being. The program also 
helped them better manage their emotions, increased confidence 
in their ability to meet caregiving demands, and improved their 
ability to seek out and utilize community resources.

 

If you or someone you know is a caregiver, we
encourage you to take advantage of this new

program. Our goal is to improve the lives of 
caregivers as well as the care recipients through

OUTREACH • CONVERSATION • TRAINING • RESOURCES

—FOR MORE INFORMATION OR TO REGISTER— 
 

Kathy Wehr, Caregiver Support Program 
Manager  

410-313-5955 
 

Class dates can be found on our website: 
www.howardcountymd.gov/caregiver 

 
On-site respite is available; arrangements can be made 

when registering.  If you need acco  to  
call at least one week before the rst session. 
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because what surrounds you  
really matters.

Partnering with national leaders in the field, we’ve set a new benchmark in  
memory support. All of our staff have specialized training in assisting people  

with memory loss using redirection and anxiety-reducing techniques that  
decrease the need for medication. Creatively designed programs stimulate  

memory and build independence and self-esteem. 

Assisted living - memory support

simply 

DIFFERENT

Residential Cottages        Assisted Living        Skilled Nursing Care  
Memory support        Rehabilitation    

    

www.bgf.org   

http://www.bgf.org/


http://lighthouseseniorliving.com/
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